
WS LOGIN 



 Open https://apclap.co.in/usercharges.html in any browser Ex:-Chrome/Mozilla.
 The above page will be displayed
 Enter Valid User Name(Ward Secretariat Code) and Password. 
 Click on Submit button  to Login.

https://apclap.co.in/usercharges.html


 After Successful Login page will redirect to Enter Commercial Property Details Screen by default where Ward 
Secretariat will enter Commercial Property Details. Same time application will load all the Clusters available in that 
Ward secretariat. 

 Ward Secretariat can also  view Residential Property Details , Apartment Details , Vehicle  Details , Demand Details
screens in his/her login.

Commercial Property Tab



 Click on ClusterID field dropdown to view all the available clusters in that Ward Secretariat.



 In order to enter Commercial property details Ward Secretariat should select Type of Establishment Category which are 
predefine by their ULB



 Type of Establishment Sub Category displays list of sub categories which comes under the selected main category.



 Click on submit button to save the entered record.
 Click on View button to view the saved records/existing records by selecting the cluster ID
 The Ward Secretariat has the option to delete the record also by clicking on the delete button if demand is not 

generated for that record.



 This is the Residential Property Details Page after login.

Residential Property Tab



 Here we select the Cluster for which we want to display the residential details.
 Then click search button to display the Residential Property Details for that cluster.



 We can delete and edit the property only when the demand has not yet generated.



 When we select the clustered and click on the search button, the records under that cluster are displayed . 
 The Ward Secretariat can check the validation status of the records present by clicking on the ‘Validate’ button 

present.



 In this screen, we can view/add the apartment details for the selected cluster. 
 Once we select the cluster id and click on the search button, if any apartments are there in that cluster, those details 

will be displayed below in a table.

Apartment Details Tab



 To add details of a new apartment, the Ward secretariat should click on the ‘Add’ button after selecting the cluster id.
 Once he/she clicks on the ‘Add’ button, the fields to enter the details of the apartment are displayed like Apartment name, 

Apartment code, Locality, No.of floors present in the apartment and the total no.of flats. (Watchman’s room should not be 
counted.)

 When we click on the ‘Save’ button after giving all valid data , the apartment details are saved and displayed in the table 
below.



 We can also delete the apartment record by clicking on the delete button if no apartment records are mapped to that 
apartment.



 When we click select the cluster id and click on the ‘Map’ button, the page displays the list of apartments names in 
that cluster. When we select the required apartment, it shows the No. of flats present for that apartment. 

 When we select the apartment name and click on the ‘search to map’ button, it displays the list of apartment 
household record present in that cluster. 



 The list of apartment households records which are not mapped to any apartment are displayed in the below table. 
 When we click on the ‘Map’ button present for any particular record, then that apartment household will be mapped to 

the apartment name selected.
 We can also removed the mapped apartment by clicking on the disable button.
 Here we can map only 10 records for an apartment as the No. of flats given is 10.



 When we click on the ‘View Mapped’ button, it displays the list of apartment records that have been mapped to that 
apartment.

 We can also disable the mapped record, by clicking on the ‘Disable’ button.
 Here the No.of flats field shows the remaining no.of records that can be mapped to the existing apartment



 In this screen we can add the details of the vehicles received for that Ward secretariat.
 The details like no.of vehicles allotted, No. of vehicles received and the no.of drivers reported are already given.
 When we click on the ‘Add Vehicle’ button, it displayed the fields to add the details of the vehicle like the driver Name, 

mobile number and vehicle number.
 WS has to click on the cluster id’s and to map the households to the vehicle , he/she has to click on arrow button “>”. 
 After selecting the cluster id and entering the valid details for the vehicle, when we click ‘Add’ button, the details of that 

vehicle are saved and displayed in the table below. We can also view the existing vehicle details by clicking on the ‘View’ 
button.

Vehicle Details Tab



 Ward Sanitation secretary can request for demand generation in the Demand Details tab
 He/she can view the pending demand status along with the completed demand status and the count of the total citizens 

present in his/her jurisdiction.  
 When the Ward Secretariat clicks on the ‘Send Demand Request’ , the request for demand generation is sent to his/her 

commissioner.

Demand Details Tab



 The above screen is the write off request screen where Ward Secretariats can raise a write off requests to the next 
approving authority.

Write of Request Tab



Commissioner Login
Commissioner Login

COMMISSIONER LOGIN



 Open https://apclap.co.in/usercharges.html in any browser Ex:-Chrome/Mozilla.
 The above page will be displayed
 Enter Valid User Name and Password. 
 Click on Submit button  to Login.

Commissioner Login

https://apclap.co.in/usercharges.html


 Here the commissioner  provides approval for demand generation request received by selecting the  UlbName, Property 
type, Ward secretariat code and the month from which the demand should be generated.

 Once the commissioner clicks on the  ‘Approved’ button, the respective ward secretariat will receive the approval to 
generate the demand for the records in his/her login .

Demand Tab



 In the Commissioner login, the commissioner can update the slum and non slum rates for their region by clicking on 
the ‘Rates’ .

 Here they should enter the new rates applicable along with the CR copy of the changed rates details. 

Rates Tab



 In the Commissioner login, the details of Write off Approval he/she received are displayed. He/She can view the count 
of Approved, Rejected and To be Approved requests. 

 When the user clicks on the ‘To be Approved’, it displays the details of the request that needs approval in the Tabular 
form.

Write of Approvals Tab



SI LOGIN



SI Login

 Open https://apclap.co.in/usercharges.html in any browser Ex:-Chrome/Mozilla.
 The above page will be displayed
 Enter Valid User Name and Password. 
 Click on Submit button  to Login.

https://apclap.co.in/usercharges.html


 In the Sanitary Inspector login or the next level authority login, the details of write off request he/she received are 
displayed. He can view the count of Approved, Rejected and To be Approved requests. 

 When the user clicks on the ‘To be approved’, it displays the details of the request that needs approval in the tabular 
form

Write of Approvals Tab



ULB LOGIN



ULB Login Screen



 After successful ULB login it will show the Bin Entry Service, Collection Reports, Logout.
 Name of the District, Name of the ULB, No.of  Households, No.of Bins Required cannot be changed
 ULB Official will  enter the required data on the blanks, Hence the data will be successfully

Bin Entry Service Tab



 Next  click on Collection Reports , it shows the Pos Collection Report, Collection Report, Cash & 
DigitalTransactions Counts report , Vehicle Maapping Report and Logout.

 When we click on Pos Collection Report , in this we can select District, ULB Name-Code, Secretariat Code, Pos 
Transaction Modes, From Date & To Date.

 Click on Get Data,it shows the Pos Collection Report Data.

POS Collection Report Tab



 In Collection Report we can select District, ULB Name-Code, Sectariat Code, Tansaction Modes, From date and To 
date .

 Click on Get Data , it appears Collection Report data.

Collection Report Tab



 Click on Cash & DigitalTransactions Count Report, We can select District, ULB Name-Code, Secretariat Code, From Date 
& To Date.

 Click on Get Data Button  

Cash & DigitalTansactions Count Report Tab



 Vehicle Mapping Report, it shows the District, ULB Name-Code, Secretariat Code.
 Click on Get Data Button.

Vehicle Mapping Tab



 Logout



NEW WEBSITE 



 Open https://cdma.apclap.co.in in any browser Ex:-Chrome/Mozilla.
 The above page will be displayed.

https://test.apclap.co.in/


District Wise Details Tab



Responsibilities Tab



Gallery Tab



 .

Dashboard Tab

Click on Dashboard, it shows the Vehicle Deployment, Day wise DCB, Monthly DCB, Category DCB, Zero 
Collection W. Sec, cash  Digital Transactions, Status of Bins, Status of GTS, Road Repairs, YSR UHC, OWN All 
DCB



.

Vehicle Deployment Tab



Day Wise DCB Tab



Monthly DCB Tab



Category DCB Tab



Zero Collection W.Sec Tab



Zero Collection W.Sec Tab



Cash & Digital Transactions Tab





Status of Bins Tab





Status of GTS Tab



Road Repairs tab



YSR UHC Tab



OWMS Tab



 In Manuals tab we have details about the clap project on how to use the application.



 Click on Contact, it shows the Contact Number, Address & Email.



 Enter Valid User Name(Ward Secretariat Code) and Password. 
 Click on Submit button  to Login.

WS Login Tab



 Click on Services , it shows WS Login, Collection, Write off Request, Name Change Request.



 After Successful Login admin will redirect to Enter Commercial Property Details Screen by default where Ward Secretariat 
will enter Commercial Property Details. Same time application will load all the Clusters available in that Ward secretariat. 

 Ward Secretariat can also  view Residential Property Details , Apartment Details , Vehicle  Details , Demand Details
screens in his/her login.

Commercial Property Tab



 Click on Cluster ID field dropdown to view all the available clusters in that Ward Secretariat.



 In order to enter Commercial property details Ward Secretariat should select Type of Establishment Category 
which are predefine by their ULB



 Type of Establishment Sub Category displays list of sub categories which comes under the selected main category.
 Click on submit button to save the entered record.
 Click on View button to view the saved records/existing records by selecting the cluster ID
 The Ward Secretariat has the option to delete the record also by clicking on the delete button if demand is not 

generated for that record.



 This is the Residential Property Details Page.

Residential Property Tab



 Here we select the Cluster for which we want to display the residential details.
 Then click search button to display the Residential Property Details for that cluster.



 Then click search button to display the Residential Property Details for that cluster.
 To add a new record, we can click on the ‘Add’ button. This will display fields to enter the details of the new 

record.
 If demand is generated for any record, we can only edit the phone number.



 In this screen, we can view/add the apartment details for the selected cluster. 
 Once we select the cluster id and click on the search button, if any apartments are there in that cluster, those 

details will be displayed below in a table.

Apartment Details Tab



 To add details of a new apartment, the Ward secretariat should click on the ‘Add’ button after selecting the cluster 
id.

 Once he/she clicks on the ‘Add’ button, the fields to enter the details of the apartment are displayed like 
Apartment name, Apartment code, Locality, No. of floors present in the apartment and the total No. of flats. 
(Watchman’s room should not be counted.)

 When we click on the ‘Save’ button after giving all valid data , the apartment details are saved and displayed in the 
table below.



 When we click select the cluster id and click on the ‘Map’ button, the page displays the list of apartments 
names in that cluster. When we select the required apartment, it shows the No. of flats present for that 
apartment. 

 When we select the apartment name and click on the ‘search to map’ button, it displays the list of 
apartment household record present in that cluster. 



 In this screen we can add the details of the vehicles received for that Ward secretariat.
 The details like No. of vehicles allotted, No. of vehicles received and the No. of drivers reported are already 

given.
 When we click on the ‘Add Vehicle’ button, it displayed the fields to add the details of the vehicle like the 

driver Name, mobile number and vehicle number.
 After selecting the cluster id and entering the valid details for the vehicle, when we click ‘Add’ button, the 

details of that vehicle are saved and displayed in the table below. We can also view the existing vehicle details 
by clicking on the ‘View’ button.

Vehicle Details Tab



 Ward Sanitation secretary can request for demand generation in the Demand Details tab
 He/she can view the pending demand status along with the completed demand status and the count of the total 

citizens present in his/her jurisdiction.  
 When the Ward Secretariat clicks on the ‘Send Demand Request’ , the request for demand generation is sent to his/her 

commissioner.

Demand Details Tab



 Click on Demand History , it shows the Demand data History. 



 Click on Collection , it shows the District, ULB Name, Secretariat Code, Property Type, Cluster ID, Name of Resident, 
Mobile Number, Door Number & Amount.

 Once the Ward Secretariat logins with his/her details the page displays the details like district name, ULB name and 
secretariat name.

 It also displays the residents names depending upon the cluster id  and the type of property selected

Collection Screen



 When the Ward Secretariat selects the property type and cluster id, it displays the list of names under that cluster in 
the ‘Name of the Resident’ field. 

 When we select any particular name, the details of that person are displayed along with the months to pay the user 
fee.

 The months for which payment is not done is displayed in the ‘Red’ color, the month for which payment is done is 
shown in grey colour. When we select the month to pay, it is displayed in the ‘green’ colour

 When the Ward Secretariat selects the month and clicks on the ‘confirm’ button, the page displays the details of that 
user along with options to make payment.



 Click on Collection Report button , it shows the WS Collection Report.



 Click on Confirm button, it shows the confirmation details.
 In payment options , we can select  for PAY BY CASH / Generate QR Code.



Write off Request Tab

 In this screen, the ward secretariat can request to delete or write off demand for any record by selecting the respective 
details like property type, cluster ID and HH name.  

 We can also view the list of write off request which have been sent by the ward secretariat. Each request is given a ticket 
id.



HH Name Change Request Tab

 In this screen, the ward secretariat can request to delete or write off demand for any record by selecting the 
respective details like property type, cluster ID and HH name.  

 We can also view the list of HH Name Change Request which have been sent by the ward secretariat. Each request is 
given a ticket id.



 In Collection Report , select the Secretariat code, Transaction Modes
 In Transaction Modes , WS can select to pay Cash/ Credit Card/ Debit Card/ QR/ UPI/ Net Banking/POS Cash/ POS 

online/POS QR code.
 Click on Get Data button, it shows the Collection Report Data Table.

Collection Report Tab



POS Transaction Report Tab

 In POS Transaction Report , select the Secretariat code, POS Transaction Modes
 In Transaction Modes , WS can select to pay POS Cash/ POS online/POS QR code.
 Click on Get Data button, it shows the POS Transaction Report Data Table.



Cash & Digital Transactions Counts Tab 

 In Cash & Digital Transaction Counts Report , select the Secretariat code.
 Click on Get Data button, it shows the Cash & Digital Transaction Counts Report Data Table.



ULB LOGIN

 Enter Valid User ID(ULB Code) and Password. 
 Click on Submit button  to Login.



Bin Entry Service Screen

 In Bin Entry service , it shows the Name of the District, Name of the ULB , No. of Households, No.of Required, No.of 
Bins Procured, Estimated cost, No.of Bins Distributed, % Distribution, Balance bins to be Distributed, Expected date 
of Completion.

 After successful ULB login it will show the Bin Entry Service, Collection Reports, Logout.
 Name of the District, Name of the ULB, No. of  Households, No.of Bins Required cannot be changed
 ULB Official will  enter the required data on the blanks, Hence the data will be successfully



 In Collection Report we can select District, ULB Name-Code, Sectariat Code, Tansaction Modes, From date and To 
date .

 Click on Get Data , it appears Collection Report data.

Collection Tab



 When we click on Pos Collection Report , in this we can select District, ULB Name-Code, Secretariat Code, Pos 
Transaction Modes, From Date & To Date.

 Click on Get Data, it shows the Pos Collection Report Data.

POS Transaction Tab



 Click on Cash & Digital Transactions Count Report, We can select District, ULB Name-Code, Secretariat Code, From 
Date & To Date.

 Click on Get Data Button, it shows the Cash & Digital Transactions Count Report  Data 

Cash & Digital Transaction Tab



 Click on Vehicle Mapping Report, it shows the District, ULB Name-Code, Secretariat Code.
 Click on Get Data Button, it shows  the Vehicle Mapping Report Data 

Vehicle Tab



Bins Distributed Report

 In Bins Distributed Report , Shows District, ULB Name-Code.
 Click on the Get Data button , Shows the  Bins Distributed Report Data. 



DASHBOARD



DASHBOARD

 Open https://dashboard.apclap.co.in in any browser Ex:-Chrome/Mozilla.
 The above page will be displayed.

https://dashboard.apclap.co.in/








 To collect user fees the Ward secretariat should open the link apclap.co.in/login.html and enter is valid 
username(ward secretariat code) and password.



 Once the Ward Secretariat logins with his/her details the page displays the details like district name, ULB name an 
secretariat name.

 It also displays the residents names depending upon the cluster id  and the type of property selected.



 When the Ward Secretariat selects the property type and cluster id, it displays the list of names under that cluster in the 
‘Name of the Resident’ field. 

 When we select any particular name, the details of that person are displayed along with the months to pay the user fee.
 The months for which payment is not done is displayed in the ‘Red’ color, the month for which payment is done is shown 

in grey colour. When we select the month to pay, it is displayed in the ‘green’ colour
 When the Ward Secretariat selects the month and clicks on the ‘confirm’ button, the page displays the details of that 

user along with options to make payment.



 In payment options , we can opt in for PAY BY CASH / PAY BY QR.



 Citizens can pay by QR , using any PAYMENT applications which has scanning QR code option.
 Once the payment is done, receipt is generated in the system. The citizen also receives the payment receipt to his/her 

registered number.
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